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Introduction  
 
 

I. Introduction to the Motor Vehicle Services (MVS) Electronic Lien (E-
Lien) Program 

This guide is to provide important information for the Motor Vehicle 

Services E-Lien Program for participating financial institutions and service 

providers.  

 

II. Objective  

The E-Lien Program transitions the Department from a paper lien process to 

an electronic lien system which aims to facilitate a more efficient and secure 

process between financial institutions and the Department through the use 

of a service provider. 

Financial institutions must notify their service provider when liens are 

satisfied. Once a lien is satisfied, a notification from the service provider is 

submitted to MVS to request a lien release.  

There are two options available for service providers to release lien(s) 

electronically.  

Option 1: Convert a paper title to an electronic lien through a web server, 

then request to release it electronically.  

Option 2: Release the lien on the paper title, mail the title to the customer 

and have the service provider notify MVS through a web server to release 

the lien on the title account.  

All in-state or out-of-state financial institutions with a FEIN are required to 

enroll in the program through a service provider approved by the 

Department.  
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Electronic Financial Institution Guidelines  

 

I. Becoming a participating Electronic Financial Institution 

Financial institutions have the option to enroll in the MVS E-lien program to 

request an electronic lien. Enrollment begins by completing the Financial 

Institution Application found on our website at www.dor.ms.gov under the 

Tags and Title tab, Motor Vehicle e-Lien section. Please note that electronic 

signatures are not accepted when submitting applications. Applications may 

be e-mailed to elt@dor.ms.gov.  

Financial institutions are required to communicate any changes or updates through their 

service provider. 

 

II. Current Approved Service Provider List (Updated January 2025) 

NAME: Dealertrack by Cox Automotive 
POINT OF CONTACT: Deshaun Sheppard  
PHONE NUMBER: (443) 986-8109 
EMAIL ADDRESS: deshaun.sheppard@coxautoinc.com 
 
NAME: PDP Group, Inc. 
POINT OF CONTACT: John Yarbrough  
PHONE NUMBER: (410) 584-1521 
EMAIL ADDRESS: contact@pdpgroupinc.com 
 
NAME: Secure Title Administration, Inc.  
POINT OF CONTACT:  Michelle Dyer  
PHONE NUMBER: (678) 694-9885 
EMAIL ADDRESS: mdyer@SecureTA.com 
 
NAME: DDI Technology  
POINT OF CONTACT: Hannah Bunch  
PHONE NUMBER: (224) 240-0520 
EMAIL ADDRESS: sales@dditechnology.com 

 

http://www.dor.ms.gov/
file:///C:/Users/lmoore/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/SUG742EH/elt@dor.ms.gov
mailto:deshaun.sheppard@coxautoinc.com
mailto:contact@pdpgroupinc.com
mailto:mdyer@SecureTA.com
mailto:sales@dditechnology.com
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III. Application to become an Electronic Financial Institution  
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Service Provider Guidelines  

I. Becoming a Participating Service Provider 

Service Providers who wish to participate in the E-lien program must email 

the MVS at elt@dor.ms.gov to request the Application to Become An 

Authorized Lien Service Provider. After the application has been approved, 

service providers will receive a Memorandum of Understanding (MOU). 

MOUs must be signed and resubmitted to MVS within 7 business days. 

Email submissions to elt@dor.ms.gov.  

Once the completed application form and signed MOU have been 

submitted to MVS, confirmation of approval will be emailed to the service 

provider along with a copy of the business manual and ELT specifications 

within 24-48 hours. 

 

II. Roles of a Service Provider 

A service provider’s role is to transmit the release of electronic lien 

information from financial institutions to MVS through a web server. Service 

providers must notify MVS to electronically release a lien no later than 14 

days after the date the lien has been satisfied. Fees are $9.00 per 

transaction. 

Service providers can request the following transactions:  

1. Print Title 

2. Release Title  

3. Convert Title  

There is no transaction fee for the following: 

1. Paper Title Lien Release -PTLR (without Title Print) 

 

III. Contact Information 

Please email elt@dor.ms.gov if you have any questions regarding business 

rules or processes.  

mailto:elt@dor.ms.gov
mailto:elt@dor.ms.gov
mailto:elt@dor.ms.gov
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IV. Application To Become a Service Provider (Vendor) 
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V. ELT System Testing Technical Specifications  

 

HTTP Request and Parameters 
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Request Parameters 
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Response Parameters 
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Title Notification to Vendor Specifications 
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Title Notification Payloads 
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VI. Paper Title Lien Release (PTLR) System Testing Technical 

Specifications 

 

HTTP Request and Parameters 
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Request Parameters 
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Response Parameters 
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Notification To Vendor Specifications 
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For any additional questions, email elt@dor.ms.gov. 


